
S3-Link 2.6 - Release Notes 

Introduction 

The following new enhancements have been added in the 2.6 release of S3-Link. In addition to these 

enhancements, various issues have been fixed. 

Features 

Following changes have been added in this release. Let us know if you need any additional information. 

• Multiple file uploads using drag & drop 
We have added support for multiple file uploads. We have used a lightning design system for that. In 

this page, users can browse or drag and drop multiple files and upload them at the same time. Users can 

set file name and description in the grid itself. Other file attributes can be updated by clicking the pencil 

icon. Users can also remove the file by clicking the delete icon. Once upload is initiated, users can abort 

file upload by clicking the abort icon for specific files. Once all files are uploaded, it will redirect to the 

previous page. 

To enable multiple file upload follow below steps. 

1. Go to S3-Link Administration > File Explorer Page Configuration > Other Settings 

2. Set  "Use Multiple File Upload UI" to true and Save. 

3. If you are using file explorer for Salesforce objects 

4. Select that object from "Type" and follow step 2. 

5. Go to S3-Link Administration > File Upload Page Configuration > Other Settings 

6. Set  "Use Multiple File Upload UI" to true and Save. 
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• Support for drag & drop 
We have added support for drag and drop in all pages from which users can upload or replace files. So 

users will now have two options. They can browse files or they can simply drag and drop. 
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• File preview 

We have added support for file preview. So now users are not required to download files every time. 

They can do the file preview and can view files inside the Salesforce. There is a limit of 5 MB. So file 

preview will be available for files upto 6MB. We use Adobe Flash Player for file preview. So the device 

must have Adobe Flash Player installed in it. Sometimes preview may not generate if the content type of 

the file is not supported by Adobe Flash Player. Also private file's owner can restrict download for other 

users and just give access for file preview and other way around. 

File preview will also be tracked as a part of file download history and file owners can get the history of 

users who have viewed the file. 

To get file preview, we have a detail button in file detail. We have also added a button for file preview in 

the file explorer page along with other file actions like edit, delete etc. 

 

• Replace File 

We have added support to replace existing files in Amazon S3 with new files. Sometimes users just want 

to replace an old file with a new one. Date and time with the user who has replaced the file will be 

tracked in "Last Uploaded By" and "Last Uploaded Date" fields of File. You can add those fields in file 

detail if needed. 

To get a replaced file, we have a detail button in file detail. We have also added a button for replace in 

the file explorer page along with other file actions like edit, delete & copy etc.
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• Additional file fields in upload pages 

We have added support to set values for additional custom fields in our file upload pages (single and 

multiple file upload). To enable and configure those additional file fields, follow below steps in 

Salesforce Classic. 

 

1. Go to Setup > Create > Object > S3-File > Field Sets 

2. Edit "Other File Fields For Upload Page" 

3. Add fields which you want to show in file upload page 

Note: Fields with special types like lookup, master detail and few others are not supported in multiple 

file upload. Other Fields For New Folder Page 
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• Additional folder fields in new folder page 

We have added support to set values for additional custom fields in our new folder page. To enable and 

configure those additional folder fields, follow below steps in Salesforce Classic. 

 

1. Go to Setup > Create > Object > S3-Folder > Field Sets 

2. Edit "Other Fields For New Folder Page" 

3. Add fields which you want to show in new folder page 
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• KMS Server side encryption 

In our free version, we are using AES server-side encryption. Which is less secure. So in our paid version, 

we have added support for KMS encryption, which is more secure. To enable KMS Server side encryption 

we have added few configurations in S3-Link Administration > System Configuration. You will have to 

generate the KMS Master Key in Amazon Management Console. After that in "System Configuration", 

you can  set "Use KMS Encryption" to  "Yes" and set your newly generated master key in "KMS Master 

Key". You can Save configuration after that. 

 

• File explorer for Salesforce records 

We have added support to create and view windows like folder structure for any of Salesforce records. 

Users can manually create folder structure for the record or it will be autocreate when the first file will 

be attached to the record. Once the folder structure is created, users can upload and create as many as 

files and folders. They can access the windows like view of those files by adding the "File Explorer" 

button in the list view. 
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If the folder structure is not created for the Salesforce record below screen will be displayed. Users can 
click "Create" to create folder structure. 

© Neilon Technologies LLP. All rights reserved​.  



 

 

• Email files for Salesforce records 

We have added a feature to send email with files related to specific Salesforce records. We have a 

button "Send Email" in the S3-File object. You can add this button in the "S3-Files" related list of 

Salesforce record details for which you want to enable this feature. Lets see how it works for account 

records. We have added a related list for "S3-Files" in account detail with "Send Email" button. 
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"Send Email" will open the email files page. All files related to that account will be auto selected on page 

load. Also only email templates enabled for the account will be displayed and default email templates 

will be selected on page load. List of allowed email templates and default email template for account or 

any other Salesforce object you can configure from S3-Link Administration > Email Files Configuration. 

Also you can enable related records of accounts like contacts and leads as email recipients from the 

email configuration page.  

 

• Salesforce report export 
This feature will allow you to auto export your Salesforce Reports in Amazon S3. So the CSV / excel file of 

your Salesforce report will be automatically uploaded to Amazon S3 every day. We have a lot of 

customers using this feature. The reason is they have clients outside of Salesforce and they want to 

share a Salesforce report with them which was not possible as they have to purchase the Salesforce 
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license for that. But with this feature that can share reports with any of their clients. With this feature 

you can export any numbers of reports. We have added one UI from where you can configure a list of 

reports you want to export and an Amazon S3 folder where you want to export a Salesforce report. To 

configure those reports you can go to S3-Link Administration > Salesforce Report Export Configuration 

 

• Auto sync for buckets 
In our old version, there was no option to keep your Salesforce files in sync with Amazon S3. So files 

uploaded from Salesforce were allowed to access in Salesforce. If files were uploaded to Amazon S3 

through another source, they were not accessible in Salesforce unless System Admin manually imports 

those files into Salesforce. Same way if someone deleted files from Amazon S3 those files were not 

getting deleted from Salesforce unless System Admin performs "Cleanup Files" operation manually. So 

in our paid version we have a job which will run daily basis and import missing files from Amazon S3 into 

Salesforce and delete files in Salesforce which are not available in Amazon S3 anymore. You can enable 

auto sync feature at bucket level. To enable this feature, go to S3-Link Administration > System 

Configuration > Click "Link Buckets". Set "Auto Sync" to true for all buckets you want to enable this 

feature.  
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• Multiple email recipients with Cc and Bcc 

In our earlier version, users were not able to set "Cc'' and "Bcc" for emails. Only "To" were allowed. In 

our latest version, we have added support for "Cc'' and "Bcc''. Now users can set "Cc" and "Bcc" of 

emails. By default the user, who is sending the email will be added as "Bcc" of the email. In addition to 

that, users can add any numbers of "Cc" and "Bcc" for email. "Cc '' and "Bcc '' will be available only if the 

user is sending email for files related to a specific record like account, contact etc. 

 

• Use email templates in email files 

We have added support for email templates in the email files page. To use email templates while email 

follow below steps in Salesforce Classic. Go to the list of classic email templates. Create a new email 

template. We also support merge fields in the template body. Make sure you include "S3 '' in the name 

of the email template. Once email templates are created, you will need to enable those email templates 

for S3-Link. For that you can go to S3-Link Administration > Email Files Configuration. Select "General" as 

"Type" and select email templates you want to enable for general files (not related to any Salesforce 

record). If you want to enable a template with merge fields of any object in body, select that object from 

"Type" and select the template from available template and move it to selected templates and "Save". 

Note: We do not support merge fields in the subject of email templates. 
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• Use email signature in email files 

We have added support to include user email signatures in the email files page. We have added a 

checkbox called "Use Signature?" in the email files page. Default value for that check box field can be set 

from S3-Link Administration > Email Files Configuration. If "Use Signature?" is checked, a logged in user's 

email signature will be added to the email body after a list of selected files. 

 

• Additional file fields in email body 
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As you know, we send a list of selected files in the email body. By default we send "Name", "Description" 

and "Size" in email. In our latest release, we have added support to send additional custom fields of file 

in the email body. To enable and configure those additional file fields, follow below steps in Salesforce 

Classic. 

 

1. Go to Setup > Create > Object > S3-File > Field Sets 

2. Edit "File Fields For Email" 

3. Add fields which you want to add in email body 
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•  Auto search files and recipients in email files 

In our latest version, we have added an option for auto search of files and user selection in the email 

files page. Now email senders can type a partial file name and all files with that name will be displayed in 

drop down. From the drop down user can select files. Users can also search for email recipients the 

same way. Auto search will be available only if configuration is enabled and the user is sending email for 

files related to specific records like account, contact etc. To enable the configuration follow below steps.  

1. Go to S3-Link Administration > Email Files Configuration. 

2. Select object type for which you want to enable this feature 

3. Set "Disable Auto Search for Files" to false and Save. 

 

• UI to grant access for S3-Link access 

Earlier there was no easy way to grant required S3-Link access to Salesforce users. So in our latest 

release we have added UI from where System Administrator can easily grant or revoke access for S3-Link 

for any users. There is also configuration to auto grant S3-Link access to users going to be created in 

future. To access this configuration, you can go to S3-Link Administration > S3-Link Access Management. 

Note: Any user who will be uploading or downloading files will require S3-Link access. 

 

• Salesforce 1 Mobile support 
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We have added support for Salesforce 1 Mobile. Users can now upload, download and email files from 

mobile or tablet using Salesforce 1 app. They can also use windows like views for files related to any 

Salesforce records. See below screenshots. 

1. Account detail 

 

2. Files attached to Account 
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3. Email files page 
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4. Windows like folder structure for files attached to Account  

© Neilon Technologies LLP. All rights reserved​.  



 

5. File upload page 
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6. File download page 
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• Export Salesforce Content Versions 

In our free version, we have a feature to move existing Salesforce Attachments in Amazon S3. There was 

no option to move the existing Salesforce Content Version in Amazon S3. As we all know, Salesforce 

Content Version is the future as Salesforce is going away  from Salesforce Attachments. So in our latest 

release we have added support to move existing content versions in Amazon S3. We have also added 

support to auto move new Salesforce Content Version in Amazon S3 like we were used to do for 

Salesforce Attachments. There is no additional configuration required to enable this feature. We use the 

same "File Export Configuration" to auto move new content versions.  

• Latest lightning UI theme 

We have also made few UI changes. We have updated our UI theme with the latest lightning experience 

theme. You will notice that the background of our every page is matched and also the same as the latest 

lightning background. Also extension icons in the File Explore page are now using lightning icons. 
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• File size with KB, MB, GB and TB 

We have added a new field called "Size". We already have one field "Size(bytes)". That was for file size in 

bytes. To make file size more readable, we have added a new field which is formula field and displays 

size in B, KB, MB, GB and TB based on the size of the file. You can remove the "Size" field from layouts 

and add this field. 

 

• Track file downloads 

In our free version, we were tracking downloads by users but only for files with "File Download Type" is 

"Private". We were not tracking downloads for public files. Also we were also not tracking downloads for 

file owner and users with "Modify All" permission. So in our latest release, we have made few changes in 

track download features. We are tracking downloads for each and every file doesn't matter what is the 

"File Download  Type". Also downloads by file owners and users with "Modify All" permissions will also 

be tracked. 

• Track email files 
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In our latest release, we made our email files feature very powerful. Along with download and preview, 

we are now also tracking email sent. Email will be tracked in our new object called "Email History". Email 

History will have email addresses of users whom files are sent. It also contains the body and subject of 

the email along with a list of files included in that email. Email history will be displayed as a related list in 

file detail. All users will be allowed to see it like download history.  

 

• Track file previews 

In our latest release, we have a feature of file preview. As it mentioned earlier, file preview is the same 

as file download. But instead of accessing files in a local machine, users can view it directly in Salesforce 

without downloading it. Now as we are tracking downloads, we have also added features to track file 

preview. We are using the same object to track file previews. So users will be able to access file preview 

history in the same list with file download history. We have added one field called "Type" to 

differentiate if it's for preview or download. If you are upgrading our package, you should add "Type" 

field in "S3-File Download History" related list of "File" page layout. 

 

• Email files search  

We have made few changes in the search files function in the email file page. Here are those changes. 

If you are sending files related to a specific Salesforce record (from record detail) then files related to 

that record will be displayed as a search result. 

In the search result, we have added an additional column for the created date. So that the user can have 

an idea which file is latest if there are multiple files with the same name.  
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• New options in File Explorer 

In our latest release, we have added two options in our File Explore page. 

1. Email Files action for files 

 Users can email files to other users within the file explorer itself. It won't open the email files page in 

the new tab anymore. 

 

 

2. "Sort By" file fields 
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Now you can configure a list of fields which users can use to sort files in file explorer. Default "Name", 

"CreateDate", "CreatedBy", "Category", "Size" and "Extension" fields will be allowed to be used for 

sorting. If you want to enable any other field for sorting, follow below steps in Salesforce Classic. 

 

1. Go to Setup > Create > Object > S3-File > Field Sets 

2. Click "New" form field set and provide below information for field set and "Save" 

 

3. Add fields which you want to enable for storing in file explorer page 

4. First field in the list will be used as default sorting. So set the order of your field as per your 

requirement. 
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• Link files to User record 

We have been requested by few of your customers that they want to store their users' HR related to 

documents in Amazon S3. So we have added this feature in our latest release, where admin users can 

attach files directly to the user record and create windows like folder view for those documents. To 

enable this feature follow below steps in Salesforce Classic.  

1. Go to Setup > Customize > User > Custom Link 

2. Click "New" and provide below information and "Save" 

3. Add 
this custom link in the user detail page layout. 

• APIs 

In our latest release,  we have added lots of APIs that developers can use outside of our managed 

package. Few of them are as below. 

1. Upload file in Amazon S3 using through Apex class 

We have a global apex method to upload files in Amazon S3. So now developers can call our global apex 

method to upload files from apex class, trigger, workflow, approval process and Salesforce flow. 

Here is the global method details. 
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Class: NEILON.apGloablUtils 

Signature: global static File__c createS3File(Blob fileContent, String fileName, NEILON__File__c file, 

String folderId) 

Parameters: 

1. fileContent: Blob content needs to be uploaded on Amazon S3 

2. fileName: Name of the file with file extension 

3. file: Other file attributes. If null default file attributes will be used. 

4. folderId: Id of Amazon S3 folder (created in Salesforce) where you want to upload files.  
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