S3-Link 2.6 - Release Notes

Introduction

The following new enhancements have been added in the 2.6 release of S3-Link. In addition to these
enhancements, various issues have been fixed.

Features

Following changes have been added in this release. Let us know if you need any additional information.

. Multiple file uploads using drag & drop

We have added support for multiple file uploads. We have used a lightning design system for that. In
this page, users can browse or drag and drop multiple files and upload them at the same time. Users can
set file name and description in the grid itself. Other file attributes can be updated by clicking the pencil
icon. Users can also remove the file by clicking the delete icon. Once upload is initiated, users can abort
file upload by clicking the abort icon for specific files. Once all files are uploaded, it will redirect to the
previous page.

To enable multiple file upload follow below steps.
1. Go to S3-Link Administration > File Explorer Page Configuration > Other Settings
2. Set "Use Multiple File Upload UlI" to true and Save.
3. Ifyou are using file explorer for Salesforce objects
4. Select that object from "Type" and follow step 2.
5. Go to S3-Link Administration > File Upload Page Configuration > Other Settings

6. Set "Use Multiple File Upload Ul" to true and Save.
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Upload S3-Files

Choose or drag files from your device and upload them to Amazon S3.

Account
F Dickenson plc
ey
Choose files or drag here
4 file(s) added.
NAME DESCRIPTION SIZE PROGRESS ACTION
Review Checklist.txt p 526 B 0% m
Questions.txt y 399B 0% m
Points.txt y 514 KB 0% m
google.csv » 134 KB 0% m

Upload Cancel

. Support for drag & drop
We have added support for drag and drop in all pages from which users can upload or replace files. So
users will now have two options. They can browse files or they can simply drag and drop.

New S3-File

Choose or drag files from your device and upload them to Amazon 53.

Account

Dickenson plc

Choaose files or drag here

Upload Cancel
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. File preview

We have added support for file preview. So now users are not required to download files every time.
They can do the file preview and can view files inside the Salesforce. There is a limit of 5 MB. So file
preview will be available for files upto 6MB. We use Adobe Flash Player for file preview. So the device
must have Adobe Flash Player installed in it. Sometimes preview may not generate if the content type of
the file is not supported by Adobe Flash Player. Also private file's owner can restrict download for other
users and just give access for file preview and other way around.

File preview will also be tracked as a part of file download history and file owners can get the history of
users who have viewed the file.

To get file preview, we have a detail button in file detail. We have also added a button for file preview in
the file explorer page along with other file actions like edit, delete etc.

. Replace File

We have added support to replace existing files in Amazon S3 with new files. Sometimes users just want
to replace an old file with a new one. Date and time with the user who has replaced the file will be
tracked in "Last Uploaded By" and "Last Uploaded Date" fields of File. You can add those fields in file
detail if needed.

To get a replaced file, we have a detail button in file detail. We have also added a button for replace in
the file explorer page along with other file actions like edit, delete & copy etc.
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Replace S3-File

or drag files from your device and upload them to Amazon S3.

18-Footprints - April 2018(1) pdf

Cheose files or drag here

53 Link Admins Guide pdf (1 34 MB

. Additional file fields in upload pages

We have added support to set values for additional custom fields in our file upload pages (single and
multiple file upload). To enable and configure those additional file fields, follow below steps in

Salesforce Classic.

1. Go to Setup > Create > Object > S3-File > Field Sets
2. Edit "Other File Fields For Upload Page"

3. Add fields which you want to show in file upload page

Note: Fields with special types like lookup, master detail and few others are not supported in multiple
file upload. Other Fields For New Folder Page
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e Additional folder fields in new folder page

We have added support to set values for additional custom fields in our new folder page. To enable and
configure those additional folder fields, follow below steps in Salesforce Classic.

1. Go to Setup > Create > Object > S3-Folder > Field Sets
2. Edit "Other Fields For New Folder Page"

3. Add fields which you want to show in new folder page

© Neilon Technologies LLP. All rights reserved.



. KMS Server side encryption

In our free version, we are using AES server-side encryption. Which is less secure. So in our paid version,
we have added support for KMS encryption, which is more secure. To enable KMS Server side encryption
we have added few configurations in S3-Link Administration > System Configuration. You will have to
generate the KMS Master Key in Amazon Management Console. After that in "System Configuration",
you can set "Use KMS Encryption” to "Yes" and set your newly generated master key in "KMS Master
Key". You can Save configuration after that.

S3-LINK ADMINISTRATION SYSTEM CONFIGURATION X

P73 system Configuration

Max File Size (KB) @

. File explorer for Salesforce records

We have added support to create and view windows like folder structure for any of Salesforce records.
Users can manually create folder structure for the record or it will be autocreate when the first file will
be attached to the record. Once the folder structure is created, users can upload and create as many as
files and folders. They can access the windows like view of those files by adding the "File Explorer"
button in the list view.
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If the folder structure is not created for the Salesforce record below screen will be displayed. Users can
click "Create" to create folder structure.
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We are not able to find folder structure for this record. If you want to

upload files for this record, you will have to create folder structure first. Do
you want to create folder structure right now?

Clase

o Email files for Salesforce records

We have added a feature to send email with files related to specific Salesforce records. We have a
button "Send Email" in the S3-File object. You can add this button in the "S3-Files" related list of
Salesforce record details for which you want to enable this feature. Lets see how it works for account
records. We have added a related list for "S3-Files" in account detail with "Send Email" button.

. Al v | @ Search Salesfarce [EE 238 @1

888 53 ink Home  S3-File Explurer  Accounls s Conlacls w  Oppurlunilies v (-]

Accourt

m Dickenson plc & -+ rolow Edit | NcwComact | NowCase  w
Type Fhone Viebsite Account Oumer Account Site Industry

Customer - Channzl {785) 211-6200 dickenson-consulting com 4 Admin User £ Consulting

RELATED DETAILS NEWS ACTIVITY CHATTER

We found no potential duplicates of this account.
New Task  New Cuant Cmail Loga Call

B ss-Files (4) Mew | SendEmail | w m
Create a tazk..

NAME DESCRIPTION SIZE APEROVAL DUE DATE
File Preview.) 90.29 KB v Filters: All time - All activitics - Allypes Y
Files Related To AccouriLJPG 141079 KB 6/29/2018 v Refrests Expand All

53 Link Admins Gi

pot 134 MB €/29/2018 - Next Steps

123M8 61302018 - No nexd stops. Toger things maving, ard = sk or se1 Up @ mecting.

Past Activitios
View Al
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"Send Email" will open the email files page. All files related to that account will be auto selected on page
load. Also only email templates enabled for the account will be displayed and default email templates
will be selected on page load. List of allowed email templates and default email template for account or
any other Salesforce object you can configure from S3-Link Administration > Email Files Configuration.
Also you can enable related records of accounts like contacts and leads as email recipients from the
email configuration page.

& send Emall

Emall Reclplents
L]
Emall Configur, n
o
.= ? n,
7]
Emall Contan
3-Lim ¥
T A A H === ome =] Font - || Sie= - 3

Account Hame: son pic
s - -

AcLount £ CCEIAZE

. Salesforce report export

This feature will allow you to auto export your Salesforce Reports in Amazon S3. So the CSV / excel file of
your Salesforce report will be automatically uploaded to Amazon S3 every day. We have a lot of
customers using this feature. The reason is they have clients outside of Salesforce and they want to
share a Salesforce report with them which was not possible as they have to purchase the Salesforce
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license for that. But with this feature that can share reports with any of their clients. With this feature
you can export any numbers of reports. We have added one Ul from where you can configure a list of
reports you want to export and an Amazon S3 folder where you want to export a Salesforce report. To
configure those reports you can go to S3-Link Administration > Salesforce Report Export Configuration

53-LINK ADMINISTRATION SALESFORCE REPQRT EXPORT CONFIGURATION X

Salesforce Report Export Configuration “
The systern car exporl salesfurce reporls Lo Amazon S3. Sel varivus properlies for exporl,

0 Files up to 12 MB will be exported using this feature,

v Reporl Exporl Configuration

Autw Expurl Salesluree Resorts @ Group Revurts by Date? @

.

Create S3-Link Flles for Reports @ fdd Date in Fle Name @

-

Where to Sxport Reports? @ Actel Reports in separste Folders? @

4022000000 [0GAAS ‘

v Reports To Exporl
SALESFORCE REPORT NAME SALESFORCE REPQRT URL CUSTOM REPCRT? EXPORT FILE FCRMAT ACTION
Testlead (00090000007 v el X
Test Account [020000000C93p7s ¥ csv x

. Auto sync for buckets

In our old version, there was no option to keep your Salesforce files in sync with Amazon S3. So files
uploaded from Salesforce were allowed to access in Salesforce. If files were uploaded to Amazon S3
through another source, they were not accessible in Salesforce unless System Admin manually imports
those files into Salesforce. Same way if someone deleted files from Amazon S3 those files were not
getting deleted from Salesforce unless System Admin performs "Cleanup Files" operation manually. So
in our paid version we have a job which will run daily basis and import missing files from Amazon S3 into
Salesforce and delete files in Salesforce which are not available in Amazon S3 anymore. You can enable
auto sync feature at bucket level. To enable this feature, go to S3-Link Administration > System
Configuration > Click "Link Buckets". Set "Auto Sync" to true for all buckets you want to enable this
feature.
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Link S3 Buckets

ment Console and g There you will see list of all bucke

BUCKET NAME DESCRIPTION BUCKET REGION DEFAULT AUTO SYNC?

sflinka —~None--
“

sforcefiles ~None—
sftestdrive —-None-—
testempty US East (N. Virginia)
testparisbucket EU (Paris)
testsfdrive —-None—

testsflink —-None—
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. Multiple email recipients with Cc and Bcc

In our earlier version, users were not able to set "Cc" and "Bcc" for emails. Only "To" were allowed. In
our latest version, we have added support for "Cc" and "Bcc". Now users can set "Cc" and "Bcc" of
emails. By default the user, who is sending the email will be added as "Bcc" of the email. In addition to
that, users can add any numbers of "Cc" and "Bcc" for email. "Cc " and "Bcc " will be available only if the
user is sending email for files related to a specific record like account, contact etc.

Email Recipients
To

Sarah McAdams %

Jack Murray % Community User X
BCC
Standard Userl *

External Emails @

. Use email templates in email files

We have added support for email templates in the email files page. To use email templates while email
follow below steps in Salesforce Classic. Go to the list of classic email templates. Create a new email
template. We also support merge fields in the template body. Make sure you include "S3 " in the name
of the email template. Once email templates are created, you will need to enable those email templates
for S3-Link. For that you can go to S3-Link Administration > Email Files Configuration. Select "General" as
"Type" and select email templates you want to enable for general files (not related to any Salesforce
record). If you want to enable a template with merge fields of any object in body, select that object from
"Type" and select the template from available template and move it to selected templates and "Save".
Note: We do not support merge fields in the subject of email templates.
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Email Content
Email Template
S3-Link Email Account Files Template v

Subject

Company decuments
Body
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Here is the detail about the company and list of documents related to that company.
Please review those documenis. Let me know if you have any gusstions.

Account Name: Dickenson plc
Account #: CC634267

. Use email signature in email files

We have added support to include user email signatures in the email files page. We have added a
checkbox called "Use Signature?" in the email files page. Default value for that check box field can be set
from S3-Link Administration > Email Files Configuration. If "Use Signature?" is checked, a logged in user's
email signature will be added to the email body after a list of selected files.

Email Configuration

URL Expiration Duration (days) @

2

Use Signature? @
b

Email Content
Email Template
S3-Link Email Account Files Template

Subject

Company decuments

Body
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Here is the detail about the company and list of documents related to that company.
Please review those documents. Let me know if you have any questions.

Account Name: Dickenson plc

Account #: CC634267

Revenue: $50,000,000
Country: USA

e Additional file fields in email body
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As you know, we send a list of selected files in the email body. By default we send "Name", "Description"
and "Size" in email. In our latest release, we have added support to send additional custom fields of file

in the email body. To enable and configure those additional file fields, follow below steps in Salesforce
Classic.

1. Goto Setup > Create > Object > S3-File > Field Sets

2. Edit "File Fields For Email"

3. Add fields which you want to add in email body
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. Auto search files and recipients in email files

In our latest version, we have added an option for auto search of files and user selection in the email
files page. Now email senders can type a partial file name and all files with that name will be displayed in
drop down. From the drop down user can select files. Users can also search for email recipients the
same way. Auto search will be available only if configuration is enabled and the user is sending email for
files related to specific records like account, contact etc. To enable the configuration follow below steps.

1. Go to S3-Link Administration > Email Files Configuration.
2. Select object type for which you want to enable this feature

3. Set "Disable Auto Search for Files" to false and Save.

Email S3-Files

S3-Files

Bucket policy.txt x txf

IAM User Policy.txt

Tasks.txt

. UI to grant access for S3-Link access

Earlier there was no easy way to grant required S3-Link access to Salesforce users. So in our latest
release we have added Ul from where System Administrator can easily grant or revoke access for S3-Link
for any users. There is also configuration to auto grant S3-Link access to users going to be created in
future. To access this configuration, you can go to S3-Link Administration > S3-Link Access Management.
Note: Any user who will be uploading or downloading files will require S3-Link access.

S3-LINK ADMINISTRATION  $3.LINK ACCESS MANAGEMENT X

! S3-Link Access Management m Resetto System Defauit
Grant o ravoke S3-Link access for your organization users.
~ Default Access Configuration
Autc Grant Access 1o New Users ©
v
v Users wilh S3-Link Access Configuralion
B8} 53 -Link Users(s) Grant Accossto Al | Revoke Access for All
FULL NAME PROFILE ID ACTIVE ACTION
Community Uscr Customer Portal Manager v X
Sarah McAdams System Administrator v X
Test Userl Standard Platform User v X
Test User2 Standard Platform User v X
Test User3 Standard Platform User v *

. Salesforce 1 Mobile support
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We have added support for Salesforce 1 Mobile. Users can now upload, download and email files from
mobile or tablet using Salesforce 1 app. They can also use windows like views for files related to any
Salesforce records. See below screenshots.

1. Account detail

Dickenson plc

Customer - Channel . (785) 241-6200 . dickenson-consulting.com

CHATTER DETAILS RELATED

Learn Mare Using Twitter

Sign in to link a Twitter profile, find peoplz in common, and quickly access ¥ Signin with Twiller
recent tweets.

S3-Files (3+)

Contacts (1)

Opportunities (2)

Cases (0)

2. Files attached to Account
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S3-Files

4 items

File Preview.JPG

Description:

Size: 00.29 KB
Approval Due Date:

Files Related To Account.JPG

Description:

Sire: 140.79 KB
Approval Due Date: 6/29/2018

SZ Link Admins Guide. pdf

Description:
Size: 134 MB
Approval Due Date: 6/29/2018

53 Link Users Guide.docx

Description:
Size: 123 MB
Approval Due Date: 6/30/2018

3. Email files page
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Send Email
Send &n email to users with the download links for 53 files.

Email S3-Files
S3-Files

S3 Link Acmins Guide pdf ¥ | S3 Link Users Guide.docx ¥ File Preview JPG %

Email Recipients

s}

Evaluation User »

cC

Admin User %

External Emails @

Email Configuration

URL Cxpiration Duration (days)

2

4. Windows like folder structure for files attached to Account
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LDICKENSON PLC

I, Upload Files @ Create Folder X

B Dickenson plc

2 items - sorted by CreatedDatz

“ Y B % S

Dickenson Guie
Jun 25,2018 08:0;
Images (2)
it : Detail
JUN 25,2018 UB:0Z:29 + samin User

5. File upload page
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Upload S3-Files

Checose or crag files from your dovice and upload them to Amazon 53,

Choose files or drag here

1 file(s) added.

NAME PROGRESS ACTION

Waerksheet.txt 0% m £

Upload Cancel

6. File download page
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Processing in progress. Do not close
browser window or do not use the
Back/Forward/Refresh button on your
browser as this may end your file
downloading.If there is some issue with
the file download, you can manually

download it by clicking "Download".

Name

53 Link Admins Guide.pdl
Sice

1.34 MB

|

. Export Salesforce Content Versions

In our free version, we have a feature to move existing Salesforce Attachments in Amazon S3. There was
no option to move the existing Salesforce Content Version in Amazon S3. As we all know, Salesforce
Content Version is the future as Salesforce is going away from Salesforce Attachments. So in our latest
release we have added support to move existing content versions in Amazon S3. We have also added
support to auto move new Salesforce Content Version in Amazon S3 like we were used to do for
Salesforce Attachments. There is no additional configuration required to enable this feature. We use the
same "File Export Configuration" to auto move new content versions.

. Latest lightning Ul theme

We have also made few Ul changes. We have updated our Ul theme with the latest lightning experience
theme. You will notice that the background of our every page is matched and also the same as the latest
lightning background. Also extension icons in the File Explore page are now using lightning icons.
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FILE EXPLORER @

« m Home
+ Im newtesidrive
B Opportunitics
« [ Contacts
< [ Andy Young
BE Andy Yough Agreements
Bm/Olher docurments
< I Accounts
2 [ Dickenson plc
+ | Dickensor Guides
By 53 Link Admins Guide.pdt
By 531 ink Users Guide dncx
+ P Irmages
B File Preview.JPG
L"_; Files Related To Account. /PG
W University of Arizena

HOME = NEWTESTDRIVE > ACCOUNTS > DICKENSON PLC > DICKENSON GUIDES +
Dickenson Guides

2items * sorted by CrestecDate

- S3 Link Adm

"5 Guide.pd?
05.46 + Admin User - 134.MB

. File size with KB, MB, GB and TB

&, Upload Files | @ Creato Folder

V-0 & 8 =

We have added a new field called "Size". We already have one field "Size(bytes)". That was for file size in
bytes. To make file size more readable, we have added a new field which is formula field and displays
size in B, KB, MB, GB and TB based on the size of the file. You can remove the "Size" field from layouts

and add this field.

E S3-Files (4)

NAME DESCRIPTION
H] e P revi i.a?v‘f _J Ps::

Fi%fﬁ F?flatfd T:’; T‘.r.-r-ﬁ!wﬁ.,'PG

s31 ing F\dﬂ]iﬂﬁ Guirife.pﬂf

53 Link Users Guide.docx

. Track file downloads

SIZE

90.29 KB

140.79 KB

134 MB

1.23 MB

View All

New Send Email -

APPROVAL DUE DATE

-
6/29/2018 v
6/29/2018 v
6/30/2018 -

In our free version, we were tracking downloads by users but only for files with "File Download Type" is
"Private". We were not tracking downloads for public files. Also we were also not tracking downloads for
file owner and users with "Modify All" permission. So in our latest release, we have made few changes in
track download features. We are tracking downloads for each and every file doesn't matter what is the
"File Download Type". Also downloads by file owners and users with "Modify All" permissions will also

be tracked.

o Track email files
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In our latest release, we made our email files feature very powerful. Along with download and preview,
we are now also tracking email sent. Email will be tracked in our new object called "Email History". Email
History will have email addresses of users whom files are sent. It also contains the body and subject of
the email along with a list of files included in that email. Email history will be displayed as a related list in
file detail. All users will be allowed to see it like download history.

P8 s3-File Email History (2)

EMAIL HISTORY TOQ S3-FILE: EMAIL TO SUBJECT BODY
EFN-0000000025 anilmeghnathi07@gmail.com Files to download Please find the files.Note: Attachme. v
EFN-0000000024 anilmeghnathi07@gmail.com Files to download Please find the files.Note: Attachme.. v

View Al

. Track file previews

In our latest release, we have a feature of file preview. As it mentioned earlier, file preview is the same
as file download. But instead of accessing files in a local machine, users can view it directly in Salesforce
without downloading it. Now as we are tracking downloads, we have also added features to track file
preview. We are using the same object to track file previews. So users will be able to access file preview
history in the same list with file download history. We have added one field called "Type" to
differentiate if it's for preview or download. If you are upgrading our package, you should add "Type"
field in "S3-File Download History" related list of "File" page layout.

r} S3-File Download History (3)

TYPE DOWNLOAD BY DOWNLOAD DATE

Download Evaluation User 6/25/2018 1:15 AM 4
Preview Admin User 7/5/2018 7:11 AM v
Preview Admin User 7/5/2018 7:11 AM v

. Email files search
We have made few changes in the search files function in the email file page. Here are those changes.

If you are sending files related to a specific Salesforce record (from record detail) then files related to
that record will be displayed as a search result.

In the search result, we have added an additional column for the created date. So that the user can have
an idea which file is latest if there are multiple files with the same name.
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53-File Picker

BROWSE SEARCH

Q s3]

NAME CREATED DATE
S3 Link Admins Guide. pdf 6/25/2018 1:05 AM

S3 Link Users Guide.docx 6/25/2018 1:05 AM

Add File(s) Cancel

. New options in File Explorer
In our latest release, we have added two options in our File Explore page.
1. Email Files action for files

Users can email files to other users within the file explorer itself. It won't open the email files page in
the new tab anymore.

. Alv | Q SoarchSalesforce [~ 2 A IQJ
2! S2Unk kome  S3FlcFxplorer  Accourts v Contacts W Oppertunitios v )

Send Email
5enc &1 email to users with the dovnloed | ks for 53 files.
Emgil 53 Files

53-Files

53 Link Acmins Guide pot X

Emeil Recipients

Tn

Typein to selecta user.
fus

Type in o selecta user.
BCC

Tyoe into selecta user.

Exterrz kmals @

Email Conliguration

2. "Sort By" file fields
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Now you can configure a list of fields which users can use to sort files in file explorer. Default "Name",
"CreateDate", "CreatedBy", "Category", "Size" and "Extension" fields will be allowed to be used for
sorting. If you want to enable any other field for sorting, follow below steps in Salesforce Classic.

1. Go to Setup > Create > Object > S3-File > Field Sets

2. Click "New" form field set and provide below information for field set and "Save"

S3-File Field Set

New Field Set

Field Set Edit Save |Cancel

Enter Field Set information

Field SetLabel | File Fields For Sorting

Field Set Name IF\IeiFieldsfFoLSorting
Namespace Prefix

Where is this used? I Thace file fields will be allowed for sorting in file explorer i

Save Cancel

3. Add fields which you want to enable for storing in file explorer page

4. First field in the list will be used as default sorting. So set the order of your field as per your
requirement.
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. Link files to User record

We have been requested by few of your customers that they want to store their users' HR related to
documents in Amazon S3. So we have added this feature in our latest release, where admin users can
attach files directly to the user record and create windows like folder view for those documents. To
enable this feature follow below steps in Salesforce Classic.

1. Go to Setup > Customize > User > Custom Link

2. Click "New" and provide below information and "Save"

Edit User Custom Button or Link

User Documents

Custom Button or Link Edit Save | | Quick Save | Preview Cancel

Save was successful.

Label  Juser Documents

Name  Juser_Documents i

Description

Display Type » Detail Page Link View example
Detail Page Button View example
List Button View example

Behavior | Display in axisting window without sidebar or header v | View Behavior Options

Content Source I URL v

Select Field Type Insert Field
User v | | —Insert Merge Field -- v | | InsertOperator ~

I /apex/NEILON edHcome?parentId={!User.Id}

3. Add
this custom link in the user detail page layout.

. APIs

In our latest release, we have added lots of APIs that developers can use outside of our managed
package. Few of them are as below.

1. Upload file in Amazon S3 using through Apex class

We have a global apex method to upload files in Amazon S3. So now developers can call our global apex
method to upload files from apex class, trigger, workflow, approval process and Salesforce flow.

Here is the global method details.
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Class: NEILON.apGloablUtils

Signature: global static File__c createS3File(Blob fileContent, String fileName, NEILON__ File__cfile,
String folderld)

Parameters:

1. fileContent: Blob content needs to be uploaded on Amazon S3

2. fileName: Name of the file with file extension

3. file: Other file attributes. If null default file attributes will be used.

4. folderld: Id of Amazon S3 folder (created in Salesforce) where you want to upload files.
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